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Powering Better Communities

Welcome to Dulsco, a 
regional leader in the 
provision of solutions that 
support growth, bolster 
commerce and create a more 
sustainable way of life.

What began as a simple 
stevedoring operation on the 
banks of the Arabian Sea 
over 85 years ago has today 
grown into a multi-faceted 
enterprise serving public and 
private sectors across the 
Middle East. 

The industries and 
organisations we partner 
with are many. But at Dulsco, 
we have a singular ambition – 
to power better communities.

WHO WE
ARE

OUR MISSION
Communities that thrive and prosper

OUR VISION
Providing solutions that enable 
communities to perform at their best, to 
live and operate sustainably and create 
better outcomes for all.
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Over 
85 YEARS 

of homegrown leadership

11,000
strong workforce, 

growing daily 

Award-winning
solutions 

across the region

Establishment of Dulsco started 
with Stevedoring and supply of 
blue collar workers

Started white collar staff 
outsourcing

Dulsco is chosen as the offi cial 
waste management partner 
of Expo 2020 Dubai.

Establishment of a new line of 
business: Environmental Solutions

Dulsco Village 
establishment

Dulsco enters 
Abu Dhabi market

Started working in 
Construction and Demolition

1935

2004

2019

1996

2007

1999

2018



Powering Better Communities

No matter the challenge, 
we rise to the task. At 
Dulsco, we guarantee 
industry-leading solutions 
that drive productivity and 
performance, and create 
happier, more sustainable 
communities for all.

OUR
SOLUTIONS
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PEOPLE
SOLUTIONS
Our leading manpower supply, training 
and management services help build 
and maintain better communities 
across the region.

ENVIRONMENTAL
SOLUTIONS
Sustainability is at the heart of our 
waste management, sanitisation 
and recycling services across 
communities and industries.

Blue Collar Manpower

Aviation Manpower

Outsourcing

Permanent Placement

Auto Workshop Services 

Fabrication Services

Community Waste Collection

Industrial Waste Solutions

Waste Processing & Recycling

Hazardous Waste Treatment & 
Disposal
Sanitisation Solutionsl

OUTSOURCING & 
PERMANENT PLACEMENT 
SOLUTIONS
Our expert recruiters assess, place and 
manage the highest calibre white-collar 
staff to fulfi l your organisation’s goals.

WORKSHOP & 
FABRICATION 
SOLUTIONS
Industry leaders count on our 
specialists for around-the-clock 
vehicle repair and maintenance, 
and steel fabrication services.



Powering Better Communities

With a proud history of 
nation-building services 
dating back to 1935, the 
Dulsco name has become 
synonymous with leading 
manpower solutions. A trusted 
partner to governments, 
municipalities and businesses, 
we are the labour supply 
engine that powers 
construction, industry and 
commerce hubs throughout 
the UAE and Gulf region.

PEOPLE
SOLUTIONS
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AVIATION 
MANPOWER

BLUE COLLAR 
MANPOWER



Powering Better Communities

BLUE COLLAR
MANPOWER

A better manpower management solution. A better 
workforce.

Combining decades of experience with forward-
thinking practices, we provide flexible, trusted solutions 
that get better results. Every time. 

We take pride in our reputation as 
a leading homegrown provider of 
contract staff. Our seasoned team has 
deployed workers at development, 
service and commerce sites throughout 
the GCC, but our strength is not only in 
numbers. Offering end-to-end labour 
contracting, we ensure that every new 
recruit undergoes health and safety 
induction and in-house technical 
training, and is cared for at our peerless 
staff accommodation sites and medical 
facilities.

Why do we invest so heavily in our 
people? Because improving their 
capabilities and safeguarding their well-
being results in a far more productive 
workforce and minimises the chances 
of on-site accidents. Simply put, our 
contract staff is better trained, better 
managed and better looked after 
than any other. This has earned us 
industry-wide recognition for standout 
operational performance built around 
welfare and safety prioritisation, and we 
wear this badge with honour.

8,000+ 
blue-collar staff 
across the UAE

Reliably 
scalable 

and flexible 
solutions

Standard-
setting 

employee 
welfare

Certified 
health and 

safety training

Recruitment 
via established 

global hubs

Job-specific 
hiring across 

industries

Full-service 
onboarding 

and 
orientation

Superior 
in-house 
medical 

services and 
healthcare

Dedicated 
team 

supporting 
employee 

welfare

End-to-end 
employee 
lifecycle 

management

In-house 
training 
in QHSE 

Compliance

Exceptional 
staff 

accommoda- 
tion facilities

EMPLOYEE LIFECYCLE 
MANAGEMENT AND CARE
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AVIATION 
MANPOWER

Overseen by noted experts in the field, our world-
standard aviation division provides the specialised 
solutions that support the region’s biggest names in air 
transport. 

In our fast-moving world, communities 
are connected by complex networks, and 
few are as deeply specific as the aviation 
industry. Our Aviation Manpower 
Solutions team, with leadership 
combining over 30 years of experience 
in the aviation sector, delivers project 
and contract staffing directly into this 
procedure- and training-intensive 
arena. With a client base spanning 65 
of the GCC’s leading airports, airlines 
and ground handling facilities, and over 
2,500 employees deployed at airfields 
across the UAE, Dulsco is recognised as 
the country’s longest-standing aviation 
staff services provider. 

Internationally accredited instructors 
provide top-tier aviation training to 
our carefully vetted recruits. Subject 
matter experts manage the intricacies 
of security and safety, cargo operations, 
customer service and travel retail 
departments. Superior departmental 
infrastructure, expansive footprint, 
technical expertise. At Dulsco, we offer 
our aviation customers the value-add 
that is essential to maintaining globally 
recognised benchmarks and airport 
brands synonymous with operational 
excellence.

Serving 65  
of the region’s 

leading aviation 
and ground 

handling hubs

2,500 
terminal, airside 
and cargo staff 

deployed across 
the UAE

expansive footprint 
superior TRAINING
Rigorous training and QHSE 

practices lie at the heart of our 
highly specialised division.

 
Real-time SLA monitoring

Certified Dangerous Goods 
Training (DGT Cat 6)

IATA, FIATA, ICAO and DfT 
accredited instructors

Emergency services for hazardous 
aviation contamination clearance



Powering Better Communities

Since the nation began, 
we have pioneered the 
people solutions vital to our 
fl ourishing market. Today, we 
wield our extensive resources 
as the region’s leading staff 
provider to help organisations 
and communities secure the 
talent that will ensure the 
achievement of their vision.

OUTSOURCING & 
PERMANENT
PLACEMENT
SOLUTIONS
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OUTSOURCING

PERMANENT 
PLACEMENT



Powering Better Communities

OUTSOURCING

Smart recruitment. Comprehensive staff management.

Backed by our long local history and know-how, we 
leverage our expansive network to arm regional 
businesses with the perfect talent for the job.

Qualifications, relocations and process-
ing are just a few of the things you will 
consider as you set out to hire top staff 
for your workforce. Our seasoned team 
provides temporary and long-term 
staffing of white-collar roles, allowing 
you to focus on your core business. 
Known for uncompromising standards, 
our experts identify your unique hiring 
needs, benchmarking and screening 
contenders at our Assessment Centre. 
The goal: sourcing the ideal talent for 
optimal business results. 

• Specialised consultants 
• Local, international and 

multi-country hiring
• Partnered approach to 

Emiratisation

• In-house government 
relations team 

• Visa processing, 
transfers and transition 
management

• UAE labour law and WPS 
compliance

• Dedicated account 
management team

• RPO and SLA based 
models

• Versatile solutions 
covering relocation, 
onboarding, payroll and 
repatriation

Thanks to partnerships with internatio-
nal staffing hubs, we are able to cast a 
wide net and nominate a selection of 
high-calibre candidates. Our resources 
include the tailor-made travel retail 
solutions of our Blackjack team, 
powered by Dulsco. Locally, our active 
support of government mandated hiring 
was recognised with an award from 
the Ministry of Human Resources and 
Emiratisation. True to our pledge of 
responsibility, we guarantee compliance 
with regional regulations, open lines of 
communication and the benefits of our 
welfare-driven culture.

Full-service 
recruitment

Experienced 
operations

End-to-end 
management
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Key Competencies Evaluated 

At Dulsco Assessment Centre, we combine the findings of a Thomas International 
Personal Profile Analysis with a Competency Interview conducted by our trained 
professionals to create a reliable evaluation of your current and future hires. Our 
assessment report helps your business perform better by testing candidates’ key 
competencies such as commercial awareness, independence, problem solving and 
flexibility.

Assessment Centre
Gain The Right Employee Insights

Evaluate job fit 
pattern

Adaptability

Commercial 
 Awareness

Communication

Conflict 
resolution

Improve candidate 
experience

Decisiveness

Independence

Flexibility

Leadership

Reduce staff 
turnover

Problem solving

Enhance employer 
brand

Ensure high employee 
performance

Organization

Assess cultural 
fit

Eliminate bias Address skills gap Address skills gap

Resilience

Teamwork
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PERMANENT 
PLACEMENT
More than manpower 
suppliers, at Dulsco we 
are talent providers, 
connected globally and 
experienced locally to 
meet the high demands of 
our competitive market.

As white-collar positions become more 
strategically focussed, the pressure falls 
on managers to find the right person 
for the job. Taking the stress out of 
the equation, we bring our worldwide 
resources and decades of staffing 
experience to bear when finding the 
perfect candidates for your business. 
Our success rates speak for themselves.

Our Permanent Placement department 
offers tailored recruitment solutions to 
meet the most specific of organisational 
requirements, spanning entry level to 

360° specialised
consultants

Technical industry 
know-how

Search & Selection 
best practices

GCC regional 
coverage

C-level roles. Applying a target-driven 
operating model, our consultants 
manage and develop an international 
talent pool with the ideal credentials 
for the UAE and the region. Our Search 
& Selection specialists employ their 
exceptional technical knowledge across 
industries, allowing us an expert-to-
expert approach as we build strong, 
lasting relationships with our global 
network of professionals. The result? A 
highly skilled talent pool we can rely on 
and a better value proposition for our 
clients.
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RECRUITMENT
ROADMAP

Client meeting

Phone interviews

Short-list report

Interview management Offer presentation

After-care

Reference vetting

Face to face interviewsClient Update

Job description

Multi-platform search

Meeting between the client and
the consultant to understand
the parameters of the project;  

The selected candidates
for short-list will than be
presented with a report;

At this point we will be partners in
scheduling the interviews between
candidate and client and debrief
the candidate about the company;     

We will be the liaison between
candidate and client to better
understand and help the 
candidate to analyze the clients offer;     

We will have an after-care process during a
defined temporal schedule defined in the begining of

the project to see if everything is going ok with
both candidates and client.

We will then take 3
professional references

from previous employers
of the candidate;

An extensive face to face interview to know 
the candidates academic background,
professional evolution, achievements,
behavioral skills, soft skills; motivation to the
job, availability and financial motivations;   

Meeting between the  client
and the consultant to
understand the parameters
of the project;    

Getting the job description and
understanding the culture of the company
to better get the search align;  

Throughout data base,
consultants networking and

social media tools such as
LinkedIn Recruiter and others;

1 2

34

5 6

78

9 10

11

A small phone interview with
killer questions to bottle neck the 
candidates that we are going to 

face to face interview;

RECRUITMENT ROADMAP
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Sustainability is at the heart of 
our environmental solutions. 
Through circular economy 
investment, innovation and 
international best practice, we 
fi nd ways to reduce our impact 
on the planet. That means 
championing new technologies 
and processes that allow us to 
repurpose waste, and in doing 
so create a better future for our 
communities.

ENVIRONMENTAL
SOLUTIONS

TOGETHER TOWARDS A 
SUSTAINABLE FUTURE

Dulsco is the offi cial waste management 
partner of Expo 2020 Dubai.
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COMMUNITY 
WASTE 
COLLECTION

WASTE 
PROCESSING & 
RECYCLING

INDUSTRIAL 
WASTE 
SOLUTIONS 

SANITISATION 
SOLUTIONS



Powering Better Communities

COMMUNITY 
WASTE COLLECTION

As a homegrown leader in our field, 
we strive to serve our communities to 
the highest standards of responsible 
efficiency. We will always find the 
greener solution to every waste 
disposal challenge.

In a rapidly developing region like ours, the demand for waste 
disposal services is far higher than in many other countries. We 
are determined to redress this imbalance by diverting waste that 
would normally end up in landfills by recycling it or turning it into 
useable energy. With expertise and the guidance of our moral 
compass, we provide solutions that are flexible, value-conscious 
and environmentally aware.

• Large-scale waste 
collection and disposal

• Mechanised street 
sweeping and litter 
picking 

• Scalable processing 
and recycling solutions

• Customised hotel chain 
and shopping mall 
services

• Certified medical waste 
handling and disposal

• Tailored sustainability 
programs

• Fleet of over 130 waste 
collection vehicles

• Experienced and trained 
workforce

• In-house vehicle 
maintenance and 
fabrication workshops

Comprehensive 
management

Specialised 
solutions

Dependable 
operations
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As the official Waste Management Partner 
of Expo 2020 Dubai, we are at the forefront 
of increasing commitment across the GCC 
to create more sustainable communities. We 
provide innovative, cost-effective solutions that 
are intrinsically aligned with the UAE’s strategic 
sustainability vision – including 75% diversion 
of waste from landfill by 2021 – and industry-
leading recycling services.

In parallel, our community cleaning services cover 
mechanised street cleaning – using industrial 
road sweepers for a faster and more efficient 
solution that is kinder to the environment – as well 
as grease trap and pipe cleaning.

RESIDENTIAL & COMMERCIAL 
WASTE COLLECTION

MEDICAL WASTE 
COLLECTION

Our specialised services offer an ethical 
alternative to the dangerous practice of improper 
dumping of medical waste. Medical facilities 
such as hospitals, clinics and laboratories can 
rest assured of the efficient, responsible disposal 
of their hazardous materials.

Dulsco’s custom-designed medical waste 
collection vehicles are manned by experienced 
crews trained to strict standards of safety and 
hygiene, and fully equipped with protective gear. 
We also provide biodegradable waste collection 
bags and bins as well as “sharp boxes” (used for 
disposable syringes and scissors), in addition to 
regulation receptacles.

LANDFILL USE REDUCTION
ACHIEVING OUR SUSTAINABILITY GOALS
As one of three waste management companies 
providing door-to-door waste collection and 
recycling services in Jumeirah, we were tasked 
by the government with reducing waste dumped 
into landfills. By investing in our own multi-
million-dollar manual sorting facility and a 
comprehensive awareness campaign, our team 
ensured the right approach and optimal results. 
We achieved waste diversion rates higher than 
those of our competitors and continue to strive 
towards more sustainable communities.
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INDUSTRIAL 
WASTE SOLUTIONS

With big industry comes the need for 
specialised support in the collection 
and treatment of its waste. Our 
dedicated division draws on decades 
of local experience to deliver safe, 
effective, sustainable solutions.

Shipping waste

Oily sludge

Chemical waste

Oily waste water

Industrial waste

Medical Waste

As the UAE continues to boom, ongoing construction and industrial 
development account for over half of the region’s waste materials. 
At Dulsco, we have risen to the challenge of serving this sector 
responsibly. Building an infrastructure of expert manpower and 
cutting-edge technologies, we provide environmentally-aligned 
solutions to meet the unique needs of complex industries, among 
them the nation’s ports and Oil & Gas enterprises.

WHAT WE TREAT
SOLUTIONS in industrial waste
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Catering to multiple sectors, we provide oil- and 
water-tank cleaning for industrial, offshore, 
commercial and residential properties, and will 
soon commission the first private marine slop 
and sludge recycling plant in the UAE. Protective 
of our environment, we also ensure emergency 
response services for spills and leaks.

Our waste management practices are 100% 
compliant with local regulations. Our recycling 
projects are aligned with the nation’s green vision 
and the UN’s Sustainable Development Goals. At 
Dulsco, we know our priorities.

TANK CLEANING &
DESLUDGING

HAZARDOUS WASTE TREATMENT 
& DISPOSAL

Embracing local and global goals for a greener 
future, we work daily towards our vision of 
cleaner, safer communities. This informs the way 
we invest in and develop our cadre of services. 

As an integral part of our waste solutions for 
the industrial sector, we are certified to collect, 
transport, treat and safely dispose of a variety of 
hazardous materials, and to dispose of sewage 
at various local treatment plants. Qualified to 
handle both solid and liquid waste, our team 
operates a fleet of specialised vehicles servicing 
industrial complexes across the UAE. 
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WASTE PROCESSING & 
RECYCLING

The facilities we invest in, the processes 
we develop and the expertise we hone 
serve a valuable purpose. They allow 
us to reinvent, reimagine and repurpose 
waste, paving the way to a more 
sustainable future.

The UAE has always been a progressive, forward-looking 
nation. Its environmental target of diverting more than 75% 
of waste away from landfills by 2021 is a testament to the 
country’s vision for a sustainable future. At Dulsco, we support 
and embrace this commitment to an eco-friendly way of life, 
and we are determined to inject sustainable solutions into 
every community we serve, to make them cleaner, greener 
and more pleasant to live in.

Paper Cans

Oils Organic Waste

Plastic Glass

CFL Bulbs Construction Waste

WHAT WE RECYCLE
SOLUTIONS in REPURPOSED waste
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Collecting and disposing of waste is only half the job. At Dulsco, we are determined to fi nd innovative ways to recycle that waste or 
turn it into useable energy, and to provide communities with a complete cadre of services to easily put into practice. Our turnkey 
environmental solutions offer organisations, educational institutions and residential neighbourhoods a 360-degree approach to 
their recycling needs. We take the guesswork out of CSR initiatives, helping them to fulfi l their “green” aspirations with fl exible, 
sustainable recycling programs.

Our offering is comprehensive: we also provide the eco-friendly recycling supplies necessary for a green transition, including colour-
coded bins and cages built to municipality guidelines, custom-made recycling stations and containers for used cooking oil.

RECYCLING SERVICES

EQUIP
We supply bins, cages, recycling 
stations and all related waste 
management equipment.

COLLECT
We employ experienced, 
trained crews to  gather and 
transport recyclables.

RECYCLE
We provide tailored solutions  
to meet all  recycling needs 
and fulfi l a green vision.

REPORT
We perform monthly waste 
audits to monitor community 
recycling initiatives.

GO GREEN
OUR 360° RECYCLING

PROGRAM

EDUCATE
We customise education and 
awareness programs for commu-
nities and organisations.

EDUCATE

EQUIP COLLECT

RECYCLE

REPORT
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MATERIAL RECOVERY FACILITY
It all started when we built our first manual sorting plant in support of the UAE’s 
mandate to reduce landfills. With that facility already exceeding capacity, 
recovering over 40 tonnes of recyclables per day, we are commissioning a new 
of state-of-the-art material recovery facility capable of sorting 240 tonnes of 
multiple waste streams per day, maximising our ability to repurpose and reuse 
our customers’ waste. The cutting-edge MRF plant further bolsters our resources 
as the official waste management partner of Expo 2020 Dubai.

2020 vision
OUR EXPANDING SCOPE FOR MRF

Iron and non-
iron metals

HDPE and 
PET plastics

OCC 
containers

Clear
film Paper
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GLASS UPCYCLING 
We are committed to driving 
cost-effective waste solutions into 
industrial and community sectors 
and to pioneering waste-to-energy 
breakthroughs in the region. Our 
Glass Upcycling initiative allows 
us to repurpose glass collected 
from community, construction and 
commercial waste streams into 
unique products. Facilitated through 
third-party glass design facilities, the 
initiative makes it possible to create 
fully customisable products that 
often serve as a badge of honour to 
businesses eager to do their part for 
the environment.

PAPER PULP PLANT 
Sustainability is the fundamental 
driver behind Dulsco’s vision for 
our communities. Another link in 
the circular economy chain, our 
Paper Pulp moulding Plant will put 
to use recyclable paper collected 
during our regular waste collection 
operations, converting it into quality 
paper-pulp moulded products to be 
channelled back into the agricultural, 
poultry, healthcare and food sectors. 
Biodegradable and disposable, our 
products will lessen environmental 
impact in two ways: diverting waste 
from landfills and reducing plastics 
in the local supply chain since these 
products would replace plastic for 
these intended applications.
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CONSTRUCTION & DEMOLITION WASTE 
RECYCLING
As one of the fastest developing countries in the world, the 
UAE is home to an unprecedented number of industrial 
and construction projects. But the resulting waste amounts 
to more than 50% of the total waste generated a fi gure 
far higher than any other types of waste generated in the 
region. 

As part of a unique agreement with the UAE Ministry of 
Environment and Climate Change, Dulsco has built and 
owns and operates construction and demolition waste 
processing plants in Ajman and Umm Al Quwain exclusively 
under the respective municipalities. These facilities today 
recycle the entire Construction and Demolition wastes from 
these emirates and converts this into recycled subbase 
and aggregates which fi nds use back in the construction 
Industry replacing upto 40% of the virgin materials.

circular economy 
At its Best
Following the diversion of waste from dump sites, we 
then wield our expertise to process a wide variety of 
materials back into commercial use. A good example 
is the recycling of concrete into sub-base, which can 
be used for building new roads and infrastructure, in 
turn reducing costs and the need for virgin quarrying. 
A circular economy at its best.
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SLOP & SLUDGE PROCESSING PLANT 
Dulsco has established a state-of-the-art marine slop and sludge 
processing plant in Jebel Ali. This unique facility in the UAE, is 
the only International Maritime Organisation (IMO) and Marine 
Emergency Mutual Aid Centre (MEMAC) fully compliant facility of 
its kind in the region. This speaks volumes about our commitment to 
forward-thinking solutions for better communities. 

Our mission is to play a leading national role in implementing 
sustainable infrastructure for the future. We do this by ensuring that 
our values are applied through investment, expertise and education in 
circular economy best practices and recycling projects. Contributing 
to the UAE’s Environmental Vision 2021. The fully integrated   facility 
will handle 2000 tons of slop and sludge per month and recover 
fuel oil, blended fuel products and irrigation quality recycled water 
through a self-sustainable centrally automated operation.
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SANITISATION 
SOLUTIONS

Committed to the well-being 
of our communities, we have 
channelled our resources 
and 85 years of manpower 
experience towards fi ghting 
and halting the spread of 
Novel Coronavirus. 

As a trusted partner to Dubai Municipality, with a 
fl eet of 130 vehicles and trained crews providing 
large-scale waste collection, Dulsco is uniquely 
positioned to secure the specialised equipment 
and approved virucide to battle the pandemic, 
and to mobilise them across the nation. Our 
total sanitisation solution is ready for immediate 
implementation across all public and private sector 
premises as we work daily to protect the health and 
safety of personnel and residents.

MASS
SPRAYER
SYSTEM

PORTABLE
PUMPER
SYSTEM

SANITISING
TUNNEL

BIOHAZARDOUS 
WASTE HANDLING 

& DISPOSAL

APPROVED COVID-19 
FIGHTING DISINFECTANT QUAD PLUS TB

COLLECTION & 
TRANSPORTATION

STORAGE & 
INCINERATION



www.dulsco.com

In response to the nationwide demand for 
large-scale sanitisation, our experts have 
developed a mass disinfection solution to 
prevent and arrest the progress of Novel 
Coronavirus (COVID-19). Dulsco’s Mass 
Sprayer System consists of a mobile tank fitted 
with a mist generator and remote controlled 
fog cannon capable of dispersing disinfectant 
over wide areas safely and efficiently.

Dulsco has identified and procured from 
official US sources the CBC and US EPA 
-approved disinfectant Quat Plus TB, proven to 
be an effective virucide in specific application 
to COVID-19. Manned by our trained crew, 
the Mass Sprayer System has been designed 
for maximum impact across residential 
communities, commercial properties, 
quarantine zones and public spaces.

As trusted service partners to Dubai 
Municipality, our Mass Sprayer Systems were 
used to support the mass disinfection drive 
conducted for Dubai during the Covid-19 
pandemic.

Addressing the need for sanitisation of smaller 
or closed areas, we have equipped our teams 
with Portable Pumper Systems, highly effective 
for the decontamination of waste collection 
bins, vehicles and equipment. The system’s size, 
portability and fighting power make it ideal 
for the disinfection of contained environments 
such as clinics, hotels, restaurants, offices and 
residences. 

The manual spraying pumpers are used by 
experienced personnel to disperse a non-toxic 
solution approved by the CBC and US EPA 
(Environmental Protection Agency) for use 
against COVID-19. 

MASS SPRAYER SYSTEM

PORTABLE PUMPER SYSTEM

2,500-litre chemical-resistant tanker mounted on 
a hook-lift trailer

Silencer-fitted fog cannon with wireless remote-
control system

Rotating, remotely controlled mist blower 
powered by portable generator

Employed by trained staff in protective gear 

Disperses a non-toxic solution of virus-killing 
disinfectant

Strategically applied in confined or closed areas 
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In response to the outbreak of COVID-19, we have 
adopted industry best practices from around the world 
to safeguard the health and well-being of communities 
and essential workers. Built by our engineering team, 
our Sanitising Tunnel allows commercial and publicly 
accessible buildings such as office buildings, medical 
facilities, quarantine zones, malls and markets to have a 
safe point of entry. 

SANITISING TUNNEL

Quat plus TBv 
COVID-19 FIGHTING 
DISINFECTANT

Approved by the Center for Biocide 
Chemistries (CBC) and the US 
Environmental Protection Agency (EPA), 
Quat Plus TB is a quaternary ammonium 
compound product whose virucidal 
properties have proven effective against 
earlier strains of SARS Associated 
Coronavirus and Human Coronavirus.

The tunnel’s unique integrated design applies exacting standards 
of health and safety compliance. Personnel and residents entering 
the premises pass through a non-toxic sanitising spray, providing 
an added defence against the virus being transported into the site. 
The tunnel has been specifically designed and engineered  optimal 
coverage of the approved Quat Plus TB disinfectant on the body, 
and PPM is finely calibrated for safe human exposure while meeting 
the WHO-recommended levels for virucidal effectiveness.
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In these unprecedented times, governing bodies are called 
upon to protect the health and safety of their communities. 
As trusted partners to Dubai Municipality, we have deployed 
our assets and expertise in the support of our government’s 
efforts to contain the spread of COVID-19.

Dulsco plays an integral role in the end-to-end management 
of the emirate’s biohazardous waste, currently operating 

BIOHAZARDOUS WASTE HANDLING & DISPOSAL

Biohazardous Waste Handling & Disposal Process

COLLECTION
Inorganic biohazardous 
waste such as clothes and 
linens is collected by our 
specialised crew.

HANDLING
Potentially contaminated 
waste is sealed on the spot in 
containers and the space is 
disinfected. 

TRANSPORTATION
Municipality-approved 
vehicles safely and efficiently 
transport the suspected 
materials. 

DISPOSAL
Items are either stored 
awaiting outcome or 
incinerated at authorised 
facilities.

several Dubai Municipality-authorised hazardous waste 
transport vehicles to service over 300 customers. Expanding 
our field of expertise, we have equipped and trained teams to 
collect, handle, transport and dispose of COVID-19-suspected 
biohazardous waste, serving communities such as hotels, 
accommodations and clinics.

Incineration

Storage
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Service and transportation fl eets 
need regular maintenance. 
Industrial developments and 
construction projects need a 
wide variety of steel equipment. 
And every project keeps to a 
tight schedule. 

Thanks to our advanced in-house 
facilities and expert technicians, 
we deliver the timely, effi cient 
service expected of our years in 
the industry.

WORKSHOP
& FABRICATION 

SOLUTIONS



www.dulsco.com

AUTO 
WORKSHOP 
SERVICES

FABRICATION 
SERVICES
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AUTO WORKSHOP 
SERVICES

Only a fl eet master can truly appreciate the demands 
of a fl eet. We provide the knowledge, experience and 
footprint necessary to offer enterprise-scale vehicle 
maintenance.

An integral part of our operational 
support system, Dulsco Auto Workshop 
is fully equipped to offer a wide scope of 
vehicle repair, maintenance and testing 
services. With an expansive footprint at 
its Dubai premises, our facility handles 
vehicles and industrial equipment of all 
scales. Our highly trained team combines 
a broad range of technical skills, from 
mechanical, electrical and body repair to 
painting, welding and machining. Thanks 
to our capable administrative staff, we 
guarantee seamless customer service 
around the clock.

In line with our 
values, we practice 
sustainability by 
treating and reusing 
the waste-water 
produced by vehicle 
washing services.

workshop services and facilities
complete fleet maintenance

Vehicle 
testing and 
diagnosis 

Machine shop 
and paint 

booth services 

Mechanical 
parts repair, 

rebuilding and 
replacement

Total
Preventive 

Maintenance 
contracts for 
cargo fl eets 

Body detailing 
and accident 

repair 

RTA and 
breakdown 
assistance
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FABRICATION 
SERVICES

Development projects depend on a reliable provider for their ongoing structural 
and maintenance needs. We provide the fast turnarounds and high quality that 
organisations can count on.

Our services cover the spectrum of general and structural fabrication, including steel refurbishment, body reinforcement, 
machining and lathing, in addition to painting, repairs and maintenance.

steel fabrication and maintenance specialised services

Road 
tankers

Hand rails and 
walkways

Skips and 
other waste 

handling 
equipment

Steel 
platforms 

and ladders
Storage 

tanks 
Gratings and 

gates 

Our fabrication unit is one of the best 
equipped in the UAE, serving the 
requirements of our broad client base 
across multiple industries. The Dubai 
facility is manned by a specialised 
team of fabricators and welders, 
working around the clock to carry out 
customised orders. Our comprehensive 
services cover the gamut, from general 
fabrication, steel component building 
and heavy duty mounting to vehicle and 
equipment repair, and our seasoned 
operations team manages their swift and 
professional execution.
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Our employees are our greatest 
assets and their health, safety 
and wellbeing is of paramount 
importance to us. We engage 
with our employees in various 
ways to ensure that they have 
a work life balance. This is 
our way of saying Thank You 
to our employees who are the 
backbone of our business.

Dulsco
way
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Accommodation
Consistently striving towards better communities, we are committed to 
providing our blue-collar employees with the highest standards of labour 
accommodation and leisure facilities in the region.

Dulsco Clinic
Dulsco medical services demonstrate our commitment to employee welfare 
and our dedication to workplace health and safety.  Conveniently located 
in Dulsco Village (Al Quoz Industrial Area 4) and Dubai Industrial Park, our 
fully-equipped clinics and pharmacies proudly offer some of the best worker 
healthcare services available in the region

Employee Welfare
Employee welfare is an essential part of the Dulsco promise, guiding the way 
we conduct our business. We strive towards a culture of justice – an open and 
honest environment in which accountability is the duty of both the individual 
and the organisation. We aspire to ensure a healthy working environment 
throughout the entire employment lifecycle. 

Health and Safety
Health and Safety has been an integral part of our commitment to our people 
and remains at the heart of everything we do at Dulsco. Through sustained 
efforts and with support from our clients, we have been able to achieve a 
year-on-year reduction in incidents through a range of preventive measures. 

VEHICLE FLEET
A fl eet of 150 vehicles provides Dulsco employees with safe and effi cient 
transportation, earning the Labour Happiness Award 2018 from the Ministry 
of Human Resources and Emiratisation in the category of The Happiest Bus. 
Dulsco also operates a fl eet of 130 vehicles dedicated to our Environmental 
Solutions division, which provide quality waste management services to 
communities.

CORPORATE SOCIAL RESPONSIBILITY
At Dulsco, Corporate Social Responsibility is an integral part of our mission: 
Powering Better Communities.  We strive daily to fulfi l our goals in the service 
of the environmental, educational and health advocacy causes we support 
regionally and globally. 
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Dulsco
CREDENTIALS

Taqdeer Award
2017 and 2018

DUBAI CHAMBER CSR LABEL
2015, 2017, 2018 and 2019

Labour Happiness Award in the
‘The Happiest Bus” category 
2018

Received the Supplier of the  
Year Award at MEED Awards
2017, 2018 and 2019

Voted Superbrands UAE’s Choice 
2015, 2016, 2017, 2018 AND 2019

Gulf Sustainability and CSR Awards 
2018 - 2019

Facilities Management Middle East
(fmME) Awards
2017, 2018 and 2019
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HSE CAMPAIGNS & 
INITIATIVES
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